LIMITED PRODUCT WARRANTY DETAILS:

Our goods come with guarantees that cannot be
excluded under Australian Consumer Law. You are
entitled to a replacement or refund for a major failure
and for compensation for any other reasonably
foreseeable loss or damage for up to 12 months from the
date of purchase. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure
(defective goods) within 12 months from the date of
purchase.

To claim under the warranty you need to return the
product to the place of purchase (at your expense) with
a valid receipt or other proof of purchase. If you are not
able to return the product to the place of purchase you
can contact:

EFM Service Department

61 Belmont Avenue, Belmont WA 6104
P:1300 069 336 (1300 0 MYEFM)

E: info@myefm.com

EFM REGISTERED WARRANTY PROGRAM

In addition to a standard 12 month limited warranty, all
registered EFM products are also covered by one full
replacement warranty of 2 or 5 years, dependent on the
product. This registered warranty is against defects in
the goods purchased and does not cover damage caused
by the incorrect use or installation of the goods, or by
modifications, or by accident. To be eligible for the EFM
Registered Warranty Program, follow the instructions
overleaf.



REPLACEMENT WARRANTY REGISTRATION
INSTRUCTIONS:

1. Register your product along with your proof of
purchase (receipt) within 14 days at www.myefm.
com/register.

2. If you have any issues with your registered product
during the warranty period, complete the Warranty
Claim form, including any images of the fault, at
www.myefm.com/warranty.

3. Once submitted EFM will review your claim and, if
approved, will ask you to return your faulty product
to EFM Head Office at your cost. Once EFM receives
the faulty item, your free replacement product will be
sent to you at zero cost within Australia.

Please Note: Only products registered within 14 days
of purchase with a valid receipt are eligible for the EFM
Registered Warranty Program.

This program covers EFM products only, not devices
and/or device parts. The 5 Year free replacement
warranty is limited to 1 replacement per verified proof
of purchase registration.

This warranty is in addition to other rights and
remedies of the consumer under Australian Consumer
Law for Consumer Electronic Devices and Home
Entertainment Products.



E1EFM

AUTOMATIC WIRELESS
CHARGING MOUNT
USER'S MANUAL

PACK CONTENTS:

- 1x EFM® Automatic Wireless Charging Mount
- 1x Warranty Details/Instruction Manual

- 1x 1M USB Type-C To Type-C Cable

- 1x EFM® 39W Ultra Fast Charge Car Charger
- 1IxTelescopic Arm Mount

- 1x Vent Mount

TECHNICAL SPECIFICATIONS:

Parameter Value

Input SV 2A/9V 2.2A

Output SV 1.5A/9V 1.67A




IMPORTANT INFORMATION:

Please read the instruction manual before using
this product.

Do not modify, repair or dismantle the wireless charge
pad. Doing so may result in fire, electric shocks or a
complete breakdown of the product

all of which are not covered under warranty.

Do not use any diluent or volatile liquids to clean
the product surface.

Do not use the product in a hazardous location.

The product should be kept in a dry and ventilated
environment, do not store in an area of high
humidity and/or high temperature.

Do not use unsupported devices on the wireless charge
pad, only devices that support the Qi wireless standard
are recommended.

Do not place foreign objects on the charging pad
whilst in use, this may damage both the charging pad
and the mobile device.

Do not cover or obstruct the wireless charge pad’s
vents, this may lead to overheating and cause damage
to the device.



INSTALLATION INSTRUCTIONS:

Arm/Vent Mount

Screw Section

1. To secure the arm mount, clean an area of the
windscreen where the mount will be placed and attach
the suction cup. For the vent mount, press the button
on the side of the mount and insert into the car’s air
vent, releasing the button to secure.

2. Next, insert either the arm or vent mount into the
cradle unit (depending on the desired use) and partially
screw into place so that the cradle unit is still movable.

3. Position the cradle unit into the ideal position then
tighten the screw fully to secure.

4. Connect the wireless charger unit and car adapter
using the Type-C connector cable included in the pack.

5. Toinsert your device, place it near the charger unit and
the lever will automatically open and grip your phone.



6. To remove your device press the On-Off button
on the left and right at the same time, the clips will
automatically open.

LED Indicator

7. When charging mode, the LED indicator light will
be a solid blue light. If the LED turns red and flashes
rapidly, the charge is not fully function, solid red LED
for standby mode.



