
Introduction:
Thank you for choosing the EFM® BERGEN BLUETOOTH SPEAKER! 

You can use this product with any Bluetooth compatible device to 
stream music and enjoy handsfree calling. In order to get the best 
results when using the speaker, please read this manual first.

Features:
- Volume and song control directly on speaker unit

- Stunning sound clarity

- Ultra-portable design

- Great for parties, indoor and outdoor

- Allows you to make and answer phone calls

Package Contents:

1. Bluetooth Speaker

3. USB Charging cable2. AUX Cable

4. User manual 

BERGEN SPEAKER USER MANUAL

Specification:
Loudspeaker: 4Ω 3W
SNR: 80dB
Playtime: Up to 6hrs

Built-in Power: Li-ion  600mAh
Charging: 5V, 500mAh
Wireless Working Frequency: 2.4Ghz
Wireless Transmission Distance: Up to 10m
Dimensions: 78(D) x 37(H)mm   
Weight: 132g
Speaker Dimension: 40mm

Important Safety Precautions:
To ensure the safe use of your EFM BERGEN BLUETOOTH 
SPEAKER, please follow these precautions:

1. Keep the speaker and charging cable away from sources of   
 excessive heat.

2. Do not operate the speaker with a damaged cable or after it   
 has malfunctioned or been damaged in any way.

3. Do not attempt to disassemble the speaker unit.

Charging your speaker:
1. Connect one end of the supplied USB charging cable to the   
 charging port on your speaker.  

2. Plug the other end of the USB charging cable into a suitable USB  
 port on your computer or compatible charging device.

3. When charging a blue LED indicator light (located next to the   
 Micro-USB port) will illuminate. The light will turn o� when the  
 unit is fully charged.

The speaker will take approx. 2 hours to charge completely. 

Pairing your speaker:
1. Ensure that the Bluetooth device you intend to pair is within 3   
 metres of the speaker unit and that the speaker unit is powered on.  

2. Press and hold the “     ”  button to enter pairing mode which will  
 be indicated when the blue LED light blinks continuously.

3. Go to your device’s Bluetooth manager and select ‘EFM BERGEN’  
 from the menu.

4. Once successfully paired, the blue LED light will glow continuously. 

Button Functions:

Answer Phone/Hang up/Play/Pause
Activates the speakerphone function or plays and pauses 
music tracks

ON/OFF Switch
Press and hold “      ” to power on 
Press and hold “      ” again to power o�

M
Press this button to activate the speakerphone function. 
When music is playing, press to play or pause a track.

/

Volume Down
Press and hold to lower the volume or press to access 
the previous track.

Next
Press to access the next track in a playlist. 
Press and hold  to increase the volume.  

Troubleshooting

Hands-free Function:
1. Press “        ” to pick up a call.

2. Press and hold “        ” for 2 seconds to reject a call.

3. To hang up during a call press “        ”

/

/

/

The speaker doesn’t connect to device

A tone is heard every few seconds

Bluetooth connection distance cannot   
reach to 10 metres

The speaker will not power on

The speaker doesn’t control  
track(s)/volume

The speaker distorts at high volume 

Speaker needs to be connected/re-paired 
to device

Speaker needs to be charged

Avoid operating the Bluetooth speaker 
in areas of strong electromagnetic 
interference, such as near induction 
cookers, large power fans, motors etc. 
Ensure the speaker is fully charged and   
move it closer to the Bluetooth device
 

Speaker needs to be charged

Speaker needs to be in Bluetooth mode   
for full control

The devices’ volume needs to be lowered  

Problem Solution


