CHARGING YOUR POWER BANK

SAFETY TIPS

1. Connect your EFM Power Bank to the micro USB input port.

1. Keep the Power Bank away from excessive heat, direct sunlight,
humidity, water or other liquids.

2. Connect the USB charging cable to a USB power source such as
your computer or charger to Fast Charging*.
3. Charge until 4 LED indicators are illuminated.
4. Disconnect the Power Bank from the power source.
CHARGING YOUR DEVICES
1. To charge or Fast Charger* your device, connect it via USB cable
to the Power Bank.
2. The Power Bank will automatically recognise it is connected and
will begin charging your device.
3. Ensure your device is on when charging to verify the connection is
correct and charging commences.

20,000 mAh Power Bank
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4. When charging your device the white indicator lights on the Power
Bank will illuminate. If the lights are not glowing it means the
Power Bank has shut off.
5. Charge/discharge your Power Bank every 3 months when not in
use for long periods of time to ensure the longevity of the Power
Bank battery.
PLEASE NOTE: Fast Charge output to a mobile device requires the use of
a USB Type-C to Type-C cable. Fast Charge input also requires a
Type-C cable as well a power source with sufficient power.
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SPECIFICATIONS
INPUT
1. USB-C

5V/2.4A, 9V/2A

OUTPUT
1. USB-C

5V/3A, 9V/2A, 12V/1.5A

2. USB-A

5V/3A, 9V/2A, 12V/1.5A

3. USB-A

5V/3A, 9V/2A, 12V/1.5A

INSTRUCTIONS AND
WARRANTY

1. Press the power button located on the left of your Power Bank.
2. If all four lights are on, it means the power level is between
75%~100%; iIf three lights are on, the power level is between
50%~70%; if two lights are on, the battery level is between
25%~50%; if only one light is on, the battery level is between
0~25%.
3 When only one light is on or if none of the lights are on, it is time
to charge the Power Bank.

4 LEDs off:
Immediate
charging
required

1 LED on:
0~25%
power
remaining

2 LEDs on:
25~50%
power
remaining

3 LEDs on:
50~75%
power
remaining

4 LEDs on:
75~100%
power
remaining

2. To prevent electrical shock, explosion and/or injury;
- Do not use in temperatures of 600C+ or in direct sun.
- Do not open the battery casing under any circumstances.
- Do not use this unit for anything other than its intended purpose.
- Do not operate the Power Bank if it has been wet or damanged.
- Do not operate the Power Bank with wet hands.
- Do not cover the Power Bank or place on top of other electrical
devices.
3. Keep ports free from dust, lint etc. that may intefere with connections.
4. The Power Bank is not a toy - keep out of reach of children.
EFM® 5 YEAR REPLACEMENT WARRANTY
Our goods come with guarantees that cannot be excluded under the
Australian Consumer Law. You are entitled to a replacement or refund
for a major failure and compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.
EFM® will happily repair or replace defective goods for up to 5 years
from the date of purchase. This warranty is against defects in the
EFM®
goods purchased and does not cover damage caused by the incorrect
use or installation of the goods, or by modifications, or by accident.
To claim under the warranty, you need to return the faulty product to
the place of purchase (at your expense) with a valid proof of purchase.
If
you are not able to return the product to the place of purchase, you can
contact:
EFM Customer Service Department
61 Belmont Avenue, Belmont WA 6104
P: 1300 069 336 (1300 0 MYEFM)
E: info@myefm.com
Important:
The 5 Year Warranty covers EFM® product and not your device.
Whilst we stand by our products, EFM® will not be liable to any
damages
caused to your device from accidental impact.
For more information visit myefm.com

