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GETTING STARTED
To ensure that EFM Impact Flex and Samsung Galaxy S10
and S10+ work seamlessly, please follow the steps below:
1. Install the EFM Impact Flex Screen Armour on the S10/
S10+ device screen. Please find installation instructions
overleaf. (Note: It is important to ensure the impact flex
screen armour is installed before completing the
‘Fingerprint Registration Process’).
2. Before you begin your Fingerprint Registration Process
go to Settings > Display > Enable Touch Sensitivity. This
allows the Ultrasonic Sensor to read your fingerprint more
accurately to unlock the device.
3. Once Touch Sensitivity is enabled, complete the
‘Fingerprint Registration Process’ on the device by going
to Settings > Biometrics and Security > Fingerprints, then
follow the prompts.
EFM Impact Flex products will work flawlessly with the
Fingerprint Under Display feature found in S10 and S10+
devices if the process above is applied.

REPLACEMENT WARRANTY REGISTRATION INSTRUCTIONS
1. Register your product online at www.myefm.com/register (proof of
purchase is required within 14 days of purchase. If not registered within
14 days of purchase, the 2 year replacement warranty is not applicable).
2. If you have any issues with our product during this time, forward
photos and a brief explanation for review to: info@myefm.com or via
the ‘contact us’ page on our website, www.myefm.com
3. Once reviewed, and if approved, your free replacement product will
be sent to you, free of charge, anywhere within Australia.
REPLACEMENT WARRANTY DETAILS
Our goods come with guarantees that cannot be excluded under
Australian Consumer Law. You are entitled to a replacement or refund
for a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure (defective goods).
EFM will repair or replace such defective goods for up to 2 years from
the date of purchase. This warranty is against defects in the goods
purchased and does not cover damage caused by the incorrect use or
installation of the goods, or by modifications, or by accident. To claim
under the warranty you need to return the product to the place of
purchase (at your expense) with a valid receipt or other proof of
purchase. If you are not able to return the product to the place of
purchase you can contact:
EFM Service Department
61 Belmont Avenue, Belmont WA 6104
P: 1300 069 336 (1300 0 MYEFM)
E: info@myefm.com
This warranty is in addition to other rights and remedies of the
consumer under Australian Consumer Law for Consumer Electronic
Devices and Home Entertainment Products.

HOW TO INSTALL
1. Remove the top section of the
applicator tool labelled ‘full body’,
insert the thicker bottom half plug
into the device charge port until you
hear a click sound.
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2. Place the Impact Flex material onto
the bottom half plug, lining it up with
the 2 holes, and placing the ‘full body’
tool top section on the top to secure
the screen armour and align it to the
phone.
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3. Holding the Impact Flex up,
remove the bottom protective film,
then align the Impact Flex camera cut
out with camera on the device for
optimal positioning.
4. Handle the screen armour using
the tab and keep it straight to align it
with the phone.
5. Moving in an upward direction
from the bottom where the
applicator tool is located, gently but
firmly use the full width of the
supplied paddle to smooth the
Impact Flex down onto the device.
6. Once all screen armour is secured
onto the device remove the final
protective film alignment tabs and
applicator to complete installation.
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IMPORTANT NOTICE
For best results the screen must be completely free of all dirt, marks
and particles prior to the application of the Screen Armour. Failure to
do this may prevent the Screen Armour from adhering properly,
resulting in a poor fit.
The cleaning wipe provided is highly flammable. Keep away from open
flame and hands thoroughly after use.
ATTENTION
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This warranty covers EFM products only, not the device, or the device’s
screen. The 2 year free warranty is limited to 1 replacement per proof of
purchase registration.
To prolong the life of your device screen, we recommend that you use a
protective case with a stadium or raised edge with your Screen Armour
for 360º protection. If you chose not to use a case on your device, both
your screen and Screen Armour may be prone to damage.

